Garage Nat inc.

by Heather M. Brown
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    Garage Nat inc. was opened by Natalino, Danielle and Frederic Granzotto in 1991, near where Marco Dry Cleaners used to be. The time seemed right to open their own business. Before that, Nat had been working for Butz Automobile for twenty-two years. He had loyal customers there, and many of them followed him to the new location. The Granzottos worked there from 1991-1996, when the business became too big for the space they had.
    In 1997 they purchased their present location at the corner of 22nd Avenue and Oka Road, D.M. The business has flourished here, ever since. They now have three work bays, and the modern scanners and equipment necessary to operate a garage in 2005.
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    Danielle is in charge of the accounting, while Nat and Frederic take care of the mechanical work. Danielle is a part owner of the business and works in the office part-time, as well as working part-time, and volunteering at St. Jude School. Danielle stated that “The best method of advertising is ‘word of mouth’ with one customer recommending others”.
    Also, since they believe “honesty is the best policy”, they have a great number of repeat customers. They have a plan of preventative maintenance that gives their customers a chance to budget for upcoming repairs, and to know what the priorities are. Nat says, “We try to do our best, that is all”. If they cannot repair what is wrong, they don’t do unnecessary work.
    The busy times are spring and fall when tires are being changed, and people are doing tune-ups to be ready for the next season. People also like to get their cars in A1 condition for vacation trips. They don’t want to break down, while they are away from home. Many people who have moved away still come back when they are visiting, to get the service they are used to from Garage Nat.
    At present, Garage Nat is looking for a good mechanic. They would like to hire someone who is bilingual, with a card from the Comité Paritaire, either C or B. If you are interested in the job, or have any questions you can fax them at: 473-8623 or telephone at: 473-9152. The business hours are 8:00 AM to 6:00 PM.  
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Community Connections Summer 2005 issue (Vol. 6 Issue 3).)

